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The medical team established the first temporary treatment site outside the
Bhaktapur Community Eye Center. The team is fully functional with a strong
line-up of both surgical and internal medicine experts who complement one
another well. In the circumstances where manpower is lacking, each doctor
has to serve as both a pharmacist and an assistant at the same time. From
right to left, surgeon Dr. Sou-Hsin Chien, internal medicine Dr. You-Chen
Chao. trauma team leader Dr. Chien-Hsing Wang, ER director Dr. Yi-Kun
Lee, and Nepalese Doctor Nirdesh Shakya. (Photo credit: Jui-Hsin Lo)




FREE MEDICAL SERVICES

MEDICAL CARE WITH A PARENT’'S HEART

On May 1, a medical team composed of four orthopedists and one anesthesiologist of Tzu Chi
hospitals set out to Nepal from Taiwan. This team consisted of Dr. Jui-Teng Chien, vice superin-
tendent of Dalin, Dr. Winghim Poon, superintendent of Kuanshan, Dr. Shiau-Tzu Tzeng of Taipei,

Dr. Kuan-Lin Liu of Hualien, and Dr. Chang-Hung Lin of Taichung.

After meeting with the four doctors from the first Tzu Chi Disaster Relief and Medical Team,
they were divided into three sub-teams to focus on their specialties. Dr. Sou-Hsin Chien led the
first team, which was responsible for all the surgery. Dr. You-Chen Chao led the second team in
internal medical. With the help from Dr. Nirdesh Shakya, they went to temporary tent districts and
remote mountain areas to hold free clinics. The third team was directed to Bhaktapur Community
Eye Centre. Due to the lack of medicine locally, all the medicine needed by the medical team was

shipped from Taiwan and Irdenesia. The surplus of medicine was later donated to locil hospitals.

As medical needs changed, the medical teams adapted to the situation. Over time, the demand
for orthopedists and surgical resources slowed, while increases in colds, flus, stomach pain, and
muscle soreness led to a greater need for internal medicine, pediatrics, and traditional Chinese
medicine. With the coming of the rainy season in June, public sanitation and personal hygiene
became the medical team’s main focuses. It is common for people to suffer psychological trauma
after a major disaster like an earthquake. Therefore, staff of Tzu Chi hospitals and members of Tzu
Chi International Medical Team (TIMA), together with Tzu Chi volunteers, took great care of the

people through visits and free clinics. Their hard work was widely recognized locally.
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Using modern technology, Dr. Sou-Hsin Chien was able to communicate with Dr. Jui-Teng
Chien from the affected disaster areas of Nepal through instant messaging to request urgent
medical care needs from Tzu Chi hospitals. (Photo credit: Zi-Yi Her)
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Once Taipei Tzu Chi Hospital received messages, it immediately started to pool together medi-

cines and equipment. Among the collected items was an electric bone drill, which can have a
battery life of up to ten hours. (Photo credit: Yu-Jhih Wu)
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Tzu CHI DOCTORS
MOBILIZED IN NEPAL

The second Tzu Chi Disaster Relief and Medi-
cal Team arrived in Nepal at midnight on May
1 with orthopedic hand drills, surgical tools, 60
bone plates, 760 bone pegs, and related medi-
cine. After a briefrest, the team led by Dr. Sou-
Hsin Chien, superintendent of Taichung Tzu Chi
Hospital, started performing surgery at Madhya-
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pur Hospital the next morning.

Dr. Jui-Teng Chien, an orthopedic specialist and
the vice superintendent of Dalin Tzu Chi Hospi-
tal, had previously been involved in earthquake
relief efforts in Indonesia and knew that there
may not be adequate electricity on site. There-
fore he brought orthopedic hand drill, pliers, and
other necessary tools. In addition, Taipei Tzu
Chi Hospital personnel had prepared orthopedic
materials of different sizes as well as medicine.



Surgeries continued throughout the day, with one
plastic surgeon, three orthopedic surgeons, and
one anesthesiologist. Even though these doctors
were meeting for the first time, they were able to
work very well with each other. They even hung
up a Tzu Chi banner outside the operating room
to commemorate the collaboration.
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During emergency treatments, even
experienced doctors are willing to put

everything aside to fill in as assistants
for others. All assume their responsibili-
ties regardless of status. (Photo credit:
Chang-Hung Lin)
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As power goes out during surgery, doc-
tors use the light from their cell phones
to complete the surgery. (Photo credit:
Chang-Hung Lin)
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“After a major natural disaster, the birth of new life can al-
ways bring hope and joy.” Dr. Chang-Hung Lin thought that
his job in Nepal would simply be to perform anesthesia on
patients with broken bones. Little did he know, the collabo-
ration between the Tzu Chi medical team and local hospitals
allowed him to help bring a pair of new lives to the world
during a dire situation on May 3.

The mother had already been pregnant for 41 weeks. She
was scheduled for a C-section, but it was delayed for a week
due to the earthquake. Thankfully, she was able to safely
give birth to twins weighing 3 kg and 2.9 kg, bringing new
hope and energy to the disaster area. (Photo credit: Chang-
Hung Lin)
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MOBILE FREE
MEDICAL SERVICES

While the medical team surgeons were operating
on bone fracture patients in the operating rooms,
Dr. You-Chen Chao, superintendent of Taipei Tzu
Chi Hospital, was sincerely worried. There were
many injured victims who were not able to go to
the hospital for such a treatment. He thought, “If
patients are not able to come to us, we (as doc-
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tors) will go to them. This is how Tzu Chi has
always been.” Without further delay, and with
local doctor Nirdesh Shakya leading the way, the
disaster relief medical team took medical treat-
ment into remote villages and relief tent areas.

Every morning before departure, Tzu Chi Di-
saster Relief and Medical Team members would
bring Tzu Chi’s instant rice to mix with water
for lunch. All tightly packed together in a small
car with local healthcare staff and translation



volunteers, the team quickly advanced toward
the disaster areas. In order to race against time
to save disaster survivors, Dr. Chao and his team
visited different villages nonstop just to treat di-
saster survivors, sometimes in simple, temporary
shelters to perform health examinations, some-
times in old, abandoned houses to give medical
services. Sometimes, when they could not find
an appropriate place to render their services, the
team would have to set up two tables on the side
of a road as its temporary medical station. Any-

time a car came along the road, they had to move
the tables to let the car pass by.

When roads leading to mountain villages were no
longer accessible to cars, everyone had to walk
to carry medicine and equipment up the moun-
tains. In the first few days of emergency relief,
over two thousands patients were treated.
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The disaster relief team went to Pottery Square to setup a mobile clinic service station. Dr. Ruey-Ho
Kao, superintendent of Hualien Tzu Chi Hospital, sees a patient. (Photo credit: Tsung-Pao Huang)
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Flndmg a classroom to be used as a mobile clinic for diagnosis and examination was a rare and fortu-

nate event. Here, villagers queue for treatment at the mobile clinic service station at Roshan English

School. (Photo credit: Kuo-Lin Chen)

4.
EABRENTEEERREBTRERUBDREY  HARRHERED - HBEHNSE—#
REMPE FRERBRARITRER - (BY =XF)

The medical team went to Chitapol, a rural town near Bhaktapur to set up a medical service station
to provide medical assistance to earthquake victims. This modest setup of tables and chairs is where
patients received a diagnosis. The Jing Si Multi-purpose Folding Bed on the ground is the makeshift
pharmacy. (Photo credit: May-Lu Lee)

5.
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Neurosurgeon Dr. Tzu-Yung Chen, member of TIMA, carefully sees an elderly lady. (Photo credit:

Hui-Chen Chuang)
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DOCTORS WITH LOVING
AND KIND HEART

On top of language barrier, a simple task such as
finding a set of stools and a table had proven to
be difficult after disaster struck. It was no sur-
prise that mobile health care faced constant hard-
ship. After a long day of treating endless waves
of patients, all the volunteers could barely move.
Even though the exhaustion was unbearable, put-
ting a smile on patients’ faces made everything
worthwhile.
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After the disaster, many survivors suffered from
post-traumatic stress disorder, waking up in the
middle of the night from the slightest shaking.
Medical volunteers not only treated wounds, but
also their minds. A big hug, some simple caring
words, or a light caress on the hand could help
victims recover from the darkest time in their
lives.
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A simple plastic table serves as a pharmacy and place to be
seen by the doctor, and if required, an immediate platform
for doctors to disinfect a patient’s wounds. (Photo credit:
Hsing-Hung Chou)
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Nith help from local volunteers, neurosurzeon Dr. Shin-Yuan Chen of Hualien Tzu

“hi Heospital vses hand gesturcs and body ianguage to overcome the language bar-

rier. (Photo credit: Hui-Chen Chuang)
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Next to Swayambhunath (Monkey Temple), traditional Chinese Doctor Shun-Ting
Chen of Taipei Tzu Chi Hospital uses the alternative medical treatments of cupping
therapy and acupuncture to relieve pain for a patient. (Photo credit: Ching-Hung
Yeh)
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Dr. Yuh-Lin Chang, superintendent of Yuli Tzu Chi Hospital, squats down to treat a
Nepali local's leg wound. After the treatment, they exchange words of gratitude and
blessings with each other. (Photo credit: Shu-Szu Chien)
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HUMBLE FREE CLINIC SITE

Cars bumped along uneven roads in rural areas
until the drivers finally managed to park. Dr.
You-Chen Chao, and Dr. Yi-Kun Lee could not
find or hear anyone talking. Only until then did
they realize that they still needed to cover a bit
more distance on foot before arriving at the se-
cluded Pikhel Village in Nepal.
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Seeing the figures in white moving slowly to-
wards the village, villagers exclaimed, “Doctors
are here!” and spread the word around. Dilapi-
dated buildings were all that could be seen. Vil-
lagers grabbed a plastic sheet and bolstered two
of the corners with sticks. And so, a temporary
station for free healthcare services was built.
Shortly after that, hundreds of villagers lined up
in front of the tent, waiting to be seen by doctors.



With the help of interpreters, both doctors could medical team by putting his palms together be-
show the diagnosis results to the villagers. Be- fore leaving, which the doctors considered their
fore people left and the service ended, Dr. Chao best reward.

reminded villagers to take care of themselves and

to take their medicine regularly.

Love and care are beyond words. Villagers can

feel doctors’ great care immediately through their
caring service. A child showed gratitude to the
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Dr. Yi-Kun Lee, ER director of Dalin Tzu Chi Hospital, listens patiently to villagers' medical

requests. (Photo credit: Jui-Hsin Lo)
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A little boy thanks the doctors for
their services by putting his palms
together. (Photo credit: Jui-Hsin Lo)
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The medical team and villagers take a happy picture
together in front of the temporary medical station that
villagers built. As the villagers’ sorrows were swept
away, smiles of joy, rare since the disaster, begin to
emerge. (Photo credit: Jui-Hsin Lo)
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Tzu Chi Disaster Relief and Medical Team cleaned wounds
and changed medicine for hydrocephalus patient Chandea-
shori. (Photo Credit: Yiu-Hwa Hsiao)
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GOODBYE, CHANDEASHORI!

Rescued on the fourth day after the earthquake,
Chandeashori suffered from congenital hydro-
cephalus, which caused brain damage and defor-
mation of her limbs. Due to being bedridden for
long periods, she had 15 bedsores and serious in-
juries on her shoulder and head to the point that
her bones were visible. A stench was coming
out of her wounds and flies circled around her.

On May 12, her illness grew worse and she ran
a high fever. The Tzu Chi medical team sent
her to a hospital in Kathmandn’s emergency
ward, but due to hogpital beds being full and
diificuities in getting her admitted, her fam-
ily sent her back to the Maheswori tent area.

As 32 year-old Chandeashori prepared to bid fare-
well to the sixth medical relief group, on May 31,
she fell into a coma.

Nevertheless, no one gave up hope. They worked
together to carry her out of the tent and carefully
put her on the ambulance. Saddened to see the
ambulance leave, they hoped deeply that her life
could be saved.

After an hour of driving, the ambulance arrived
at Sushma Koirala Memorial Hospital, located in

a valley.

Chandeashori’s body was small and deformed,
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while her bedsores were big. Attending doctor
Jaswan Shakya immediately diagnosed Chan-
deashori and asked the nurses to change her med-
icine. He quietly said to the volunteers, “Her situ-
ation is serious. We will try to save her, but there
is no guarantee she’ll survive. Her body is full of
infected bedsores; we need to clean and sanitize
them and perform surgery to take care of the dead
skin. This may take over three months; after-
wards we can evaluate if we can graft new skin.”

The hospital provided a free bed and treat-
ment and agreed to help Chandeashori undergo
wound cleaning and recovery surgery. After
the treatnient was done and Chandeashor was
taken iroii surgery back to the patient room,
the weary Chandeashori suddenly opened her
eyes wide and gave a smile for everybody.

Malaysia doctor Seow Kheng Lee from Malaysia
approached Chandeashori and said “Namaste”
(“hello” in Nepali). Chandeashori weakly re-
plied “Na...ma...” letting all the nearby family
and volunteers feel overwhelmed and touched.

However, Chandeashori passed away four days
later due to organ failure. The volunteers who
cared for her in these last few days all believe
that she left peacefully and without regret. What
she left behind is a moving story of love and care
across borders.



[N

2
SITEMRZEMNTE - (BY FXRE)
Chandeashori lies in the tent. (Photo credit: May-Lu Lee)
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In the hospital, Dr. Seow Kheng Lee and volunteer Po-Hung Pan visit
Chandeashori and give her a gift of blessing. (Photo credit: May-Lu Lee)
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INSPIRING MORE MEDICAL
PROFESSIONALS

Tzu Chi medical professionals willingly used
their own vacation time and expenses to volun-
teer in disaster relief work in Nepal. With a vol-
unteering spirit, they marched into villages with
no medical care in a faraway country. In the short
time for treatment, they sincerely accompanied
locals with familial care and established genuine
friendship that relieved loneliness and fear.
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Through volunteering at the free clinic, medi-
cal professionals experienced firsthand the pains
and suffering of everyone they cared for. They
prescribed medicine thoughtfully and nurtured
the spirits of those traumatized. At the same
time, they realized their own blessings by see-
ing others’ suffering. Seeing those who are less
fortunate living with poverty and disease, they
appreciate more what life has given them. This
inspired the people there to find new meanings in
life and to nurture these seeds of hope.
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Free mobile medical service in Chuchepati tent area. The pa-
tient shows the most beautiful smile to Dr. Kim-Hong Chan,
member of Tzu Chi Medical Association in Malaysia. (Photo
credit: Tsung-Pao Huang)
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Dr. Sarvesh Gyawali, a local Nepali, works at Bhaktapur Cancer Hospital and previously interned
for several months in the liver cancer care center of Cathay General Hospital in Taiwan. As a
Buddhist, his dharma master specifically urged him to go find Tzu Chi when he went to Taiwan,
and he then built a rapport. When he heard the news of the earthquake, he rushed back to his
hometown on April 30, contacted Tzu Chi at the very first moment, and has since participated in
the disaster relief efforts.

Dr. Sarvesh Gyawali believes, “Every physician is the manifestation of the Medicine Buddha.
Doctors have the tremendous opportunity to practice dharma.” He also shared that because of Tzu
Chi, they had the opportunity to provide medical care to the villagers. If not for Tzu Chi, they
may not have been able to carry out the mission by themselves. (Photo credit: Ching-Wen Chang)
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Dr. Nirdesh Shakya, son of former minister Dr. Keshab Man Shakya, is able to speak simple
Mandarin after studying at Tianjin Medical University in China. After the carthquake, he closed

with the local areas, he helped quickly locate relief stations and make medical outreach work
possible.

From his full participation in the first medical team mission all the way to the ninth, he gained a
deep impression and understanding of Tzu Chi. He was moved by Tzu Chi and is now committed
in volunteer efforts while encouraging other local doctors to help. He wishes to help Tzu Chi’s
great love continue to grow in Nepal. (Photo credit: Kuo-Lin Chen)
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YOUNG TRANSLATION
VOLUNTEERS

Interacting closely with the medical volunteers
at the clinical tents every day were young local
volunteers, ranging from 15 to 22 years old, who
donned volunteer vests to work with medical
volunteer groups. To them, helping others is what
makes them the happiest. One day, a cameraman
of Da Ai TV asked them and hoped they could
express their volunteering reflections in a few
phrases to be read or sung. Within half a day, one
of the younger volunteers, Dinosl Khadgi, wrote
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down these words:

“Every time the world faces some disaster or
famine or any other problems. We are there. For
a little help of the world. We are Tzu Chi volun-

'

teers.'

When they sang it out loud, all of the volunteers
were moved to tears. Tsai said emotionally:
“Some of these young volunteers also lost their
homes and families, but they are still able to
share their smiles, using their courage and love
to serve their fellow citizens while accompany-
ing and helping us.”



i

1.
EERABEERGSEREREENFEARATIT
5 FBARKRBHRKBKRREBHNEE BB
T o (B8 Bk )

The Tzu Chi Disaster Relief and Medical Team called on
young people from the Maheswori tents to join the ranks
of volunteers, encouraging everyone to replace tears with
laughter and give with joy. (Photo credit: Shu-Szu Chien)
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At Chitapol's clinic service station, local medical student
Ranju Deaju joined the ranks of clinical volunteers by help-
ing with translation and serving as a physician's assistant.
Dr. Ji-Hung Wang, vice superintendent of Hualien Tzu Chi
Hospital, also took this opportunity to teach medical knowl-
edge. (Photo credit: Hui-Chen Chuang)
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RERXBREETNEBRIEDRBL  BHhERS
AWMAETIITY - HBEIECEE - (B =TX[F)

Tzu Chi Disaster Relief and Medical Team set up clinical
service stations at Jhaukhel, and the local nursing students
joined the ranks of volunteers by helping to dispense medi-
cine. (Photo credit: May-Lu Lee)
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HEAD LICE TREATMENTS
AND HYGIENE CLASS

During humanistic classes in the Maheswori tent
area, some students often scratched their heads
and could not focus in classes. After separating
these children’s hair with rulers and inspecting
carefully, teachers of Tzu Chi Teacher Associa-
tion found that the troubles were caused by head
lice. In the tent area, not only children, but adults
also suffered from head lice. Thus, in order to
help the locals, the Tzu Chi volunteers decided to
fight against lice.

Volunteers soon found it was not easy to pur-
chase necessities for these “battles,” such as
medical powders and shower caps, since it was a



holiday in Nepal. After visiting eight pharmacies,
the volunteers eventually got 23 cans of medi-
cal powder and 109 bottles of medical shampoo.
However, it was impossible to collect enough
shower caps for everyone. Finally, the volunteers
came up with a clever idea: using plastic bags as
shower caps.

Once the necessities were ready, the volunteers
started the first treatments. In the Maheswori tent
area, people had difficulties washing their hair
because of the lack of water, causing their poor
sanitary conditions. About 95% of local people
had head lice. Therefore, the volunteers invited
Dr. Min-Yi Huang to briefly teach the locals
some public health basics.

After that, Tzu Chi volunteers and local young
volunteers wearing masks and gloves carefully
smeared anti-lice medicine on their heads. For
girls with long hair, they especially had to sepa-
rate their hair strand by strand in order to smear
the medicine sufficiently. To ensure effective-
ness, the medicine had to be kept on for 20 min-
utes before rinsing; people wore shower caps and
plastic bags during the waiting time. Since many
plastic bags were red, children and adults in the
tent city looked like “Little Red Riding Hoods”
from the fairy tale. As the medicine started to
take effect, the expressions on people’s faces
gradually became more comforted and relaxed.
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In the tent area, the red plastic bag shower caps make children and adults look like “Little Red Riding Hood”
from the fairy tale. (Photo credit: May-Lu Lee)
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